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Performance Reporting Scorecard

Focus Area: Safe and Livable Community

Measure: Number of Emergency Program Public Engagement and Education Opportunities

Public Education Opportunities

2015 2016 2017 2018 2019 2020

Target 15 20 20 18 15 15

Actual

23 28 19 12 5 3

Note: Calendar year for this scorecard runs from October 1 to September 30

For more information, please contact:

James Clelland, Assistant Fire Chief

Telephone: 604-467-3057 Email: jclelland@mapleridge.ca

Number of Events

Emergency Program Public Engagement and Education Opportunities

Target Overview
By providing citizens with 

information and materials 

on how to be better 

prepared for emergencies, 

we improve the overall 

capacity for community 

members to provide for 

themselves and recover 

more quickly from disaster.

Emergency preparedness in our community is enhanced by providing 

opportunities for citizens to engage directly with Emergency Program staff and 

volunteers. 

The graph below shows the total number of public engagement and education 

presentations delivered in two distinct formats, general information displays 

and tailored presentations. 
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Status Reports
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Additional Information

We planned on attending 15 events this year, but like 2014, we again surpassed this target! 

Some of the events that were attended include the Ridge Meadows Home Show where we 

featured the Quake Cottage  from California. Additional sessions on Emergency 

Preparedness were offered throughout the year. We also attended multiple days at the 

Haney Farmers Market, and community events such as Earth Day and the SPCA Paws for a 

Cause. During Emergency Preparedness Week we added an additional mall display and set 

up a month long window display at the Maple Ridge Public Library. 

We initially established a target of 12 events this year, but due to additional requests we 

surpassed the target by 3 events. Some of the events that were attended this year include 

the Ridge Meadows Home Show, Farmers Market, Earth Day, and a mall display during 

Emergency Preparedness Week in May. We also hosted a number of sessions on Emergency 

Preparedness at City Hall and at other locations in the community.  

In 2016 the Emergency Program attended a similar number of community events, but 

increased the number of presentations to local schools and community interest groups such 

as the Downtown Maple Ridge Business Improvement Association, Kiwanis, and The ACT. 

The 2017 Wildfire Season significantly reduced the amount of staff and volunteer resources 

available to attend events and presentations from May through August. Venue upgrades 

also reduced opportunities in the spring.

The ESS volunteers provided public education during a number of community events, 

including the Home Show, the Farmer's Market and Celebrate the Night, with an 

accumulated 165.0 volunteer hours.  Targets however, were unmet due to the vacancy in 

the Emergency Program Coordinator postion for a portion of the year, impacting the ability to 

plan and coordinate activities.  

The Emergency Program attended 5 events in the community.  Although lower than previous 

years, the program continues to support local events, such as Fire Prevention Open House. 

Volunteers also provided Emergency Preparedness information at a Block Party in the 

summer that was extremely well-received and a new experience for the Emergency Program.

The Emergency Program continues to support local groups, the program provided Personal 

Preparedness Presentations to the Ridge Meadows Seniors Society and at Fraserview Village 

Community Hall. The Fraserview Village Community presentation was an opportunity for 

occupants of neigbouring townhomes and apartments to gather brochures and listen to 

emergency preparedness information.  Attendance at these two events alone was almost 50 

Maple Ridge residents, now better informed on 'being prepared'.
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For more information on Emergency Services: 

For more information on Volunteering: 

View Municipal Emergency Program webpage

View Volunteering webpage

For information on an upcoming course, email: emergencyprogram@mapleridge.ca

General information displays are typical for community events where brochures and other handouts are 

available along with visual displays and opportunities to ask specific questions. Presentations offer 

information on Emergency Preparedness and may be tailored to meet the needs of a specific group from 

15 to 100 or more people. This may include school groups, community interest groups, neighbourhood 

groups and other special interest groups.

If you would like to learn how to prepare yourself, your family and pets as well as your home for an 

emergency, the City offers free workshops to the community where you can learn to prepare, respond and 

recover from earthquakes, floods, fires and other disasters. Workshops are typically 90 minutes in length 

and available upon request for groups of 15 or more. You can even ask to have the workshop tailored for 

your group!
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